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Privacy policy
Eagle Technology Management (DBA ETM) respects your privacy and recognizes the
importance of your personal information. We are committed to protecting your information
through our compliance with this Privacy Policy.
This Privacy Policy describes our practices in connection with information we may collect
through your use of the ETM website (“Site”). By using our Site, you consent to our collection
and use of the information described in this Privacy Policy.

Collection and Use of Your Information
ETM will only collect your personal information (such as your name, address, or telephone
number) if you provide it to us voluntarily.
In addition, we automatically collect certain information regarding visitors to our Site,
including information about your equipment, your computer’s IP Address (when available),
browsing actions and usage patterns. The information we collect automatically is statistical
data and does not include personal information. We use this information solely for internal
purposes, such as to improve our Site.
The technologies we use for this automatic data collection include cookies. Cookies are small
text files stored on your device (computer, tablet or mobile) when you are on the Internet,
including on ETM’s websites. You have the ability to delete cookie files from your hard drive
at any time or avoid cookies by configuring your browser to reject them or to notify you when
a cookie is being placed on your hard drive. By browsing our Site, you accept the use of
Cookies in order to offer you advertising tailored to your interests, to perform traffic statistics
and to facilitate the sharing of information on social networks. We also use these files to
perform traffic statistics and to determine how you discovered our sites.
Our Site uses Analytics tools and Interest Reporting to help us understand, in aggregate, the
age, gender and interests of Site visitors. The tools do not reveal to ETM your name or other
identifying information. ETM does not combine the information collected through use of
Analytics tools with personal information. The information received from Analytics tools are
used only to improve our Site and the type of information displayed to Site visitors so we can
better serve those interested in ETM’s products and services.
ETM works with an advertising agency and occasionally hires other companies to provide
services on our behalf, for example, to inform clients of scheduled or emergency maintenance
timelines, legislative changes, and new or updated products and services related to unclaimed
property compliance. ETM will provide these companies only with the information they need
to deliver the services, and they are contractually prohibited from using that information for
any other purpose.
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At any time, while accessing our Site, any visitor may decline participation in any activity that
would require providing information (e.g. Request for Information). Your decision not to
participate will not affect your ability to use any other feature on our Site.
ETM offers you opportunities to engage in blogs, and social networks like Facebook and
Twitter that are designed to be visible to other users, including comments and postings. You
should be aware that any personally identifiable information you choose to submit via those
media can be read, collected, and used by other participants and could be used to send you
unsolicited messages. We are not responsible for the personally identifiable information you
choose to submit when you engage in such activities.

Customer Data Added to ETM’s Applications
As part of ETM’s services, customers may load data into our servers. ETM will not share or
distribute any such customer data except as provided in the contractual agreement between
ETM and the customer, or as may be required by law. ETM’s use of this data is limited to the
purpose of providing services to which the customer has agreed to.
ETM has no direct ownership or control over data the customer provides as part of the service
offering. ETM may access customer data for the purposes of providing services and providing
technical assistance. Customers are responsible for complying with any regulations or laws
that require notices to individuals whose data may be added to ETM’s servers. The customer
is responsible for obtaining consent prior to submitting data to ETM’s applications and
servers.
Any requests for disclosure of information from law enforcement will be directed to ETM’s
customer, unless ETM is legally required to disclose information.
All requests for data removal should be directed to ETM’s customer. A request may be made
to ETM directly if the customer has not responded to the request.

Security
ETM has implemented a number of security features to help prevent the unauthorized release
of or access to personal information. Although we strive to create a secure and reliable Site
for you, the confidentiality of any communication or material transmitted to or from ETM via
the Site or email cannot be guaranteed.
There are certain situations in which personal information will be disclosed, such as the
following:
• Certain processing for purposes of public security or defense;
• Certain processing for purposes of public health or safety;
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• When allowed or required by law

External Web Sites
Some hyperlinks and images may link to third-party websites. You should be aware that these
third-party websites are not controlled by ETM and are not subject to this Privacy Policy. You
should check the privacy policies of these individual sites to see how your personal
information will be collected and used.

Your Access to and Control Over Your Information
You have the right to access the personal information that ETM has collected about you. You
may do the following at any time by contacting us online using the contact us link below.
•
•
•
•

Opt out of any future contacts from us
See what information we have about you, if any
Change, correct, or have us delete any information we have about you
Express any concern you have about our use of your information

How to Contact Us
Should you have any questions or concerns about this Privacy Policy, please contact us online
at http://www.byetm.com/contact-info/

Updates
Policies and procedures are reviewed and compared to the requirements of applicable laws
and regulations at least annually and whenever changes to such laws and regulations are
made. Policies and procedures are revised to conform with the requirements of applicable
laws and regulations. This Privacy Policy may be revised from time to time. All updates will be
posted on this page. Your continued use of this Site following the posting of changes to these
terms will mean you accept these changes.

